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Abstract - Small and medium enterprises (SMEs) are the important 
factor for increasing the country's economic growth. Since the 
accounting standard of financial equity without public accountability 
(SAK-ETAP) has been adopted per January 2010, it is really challenging 
for the SMEs in their businesses. This study tries to test empirically 
the effect of internal and external factors on the SMEs’ understanding 
towards SAK-ETAP. It also tests the effect of the SMEs understanding 
towards SAK-ETAP on tax compliance with the self assessment as the 
intervening variable. This study uses primary data in which the data 
collection was done using questionnaires distributed to 130 respondents 
of SMEs in Sidoarjo and Surabaya cities. The test analysis was done by 
means of crosstab, independent sample test, and regression. It shows 
the personal factors have significant effect on the SMEs understanding 
towards SAK-ETAP. Among the findings, it was also found that the 
different perception is due to the incomprehensive understanding 
towards the regulation. Thus, the understanding of SAK-ETAP has no 
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effect yet on the tax compliance. This is due to their habit of using the 
third party for making financial report and tax compliance as well as 
the feeling that the tax compliance is considered coercive. 
 
Keywords - Understanding of SAK-ETAP, Self-Assessment System, 
tax compliance, descriptive inferential, Sidoayo, Surabaya, Indonesia
INTRODUCTION
So far, the development of small and medium enterprises (SMEs) 
has increased more and more. These SMEs have been considered an 
important part in economic growth in Indonesia. In connection with 
such a phenomenon, Jan Hoesada (2011) stated that the number of 
SMEs in Indonesia is 51.2 million units which are 99% of the existing 
entities, and in 2010 showed 95% of units are micro enterprises. The 
contribution of SMEs to the GDP in 2009 totaled Rp. 2360 trillion or 
53% of GDP. SMEs absorb the 87.5 million people or 98% of the whole 
workforce (124 million people).
The Indonesian government has not yet set up specifically SMEs 
obligation to prepare financial statements. However, according to Law 
Decree NO.1 1995 on Limited Liability Company, indirectly, it has 
hinted through Article 56 which reads such as “within 5 months after 
the company closes the financial year, the directors draw up an annual 
report which is then submitted to the General Meeting of Shareholders 
(AGM)”. For that reason, for a company incorporated in the form of a 
limited liability company, including the SMEs is required to prepare its 
financial statements. 
In relation to the effort above, the Indonesian Institute of Accountants 
(IAI) has done an effort to help SMEs to more easily prepare their 
financial statements, by issuing specific financial standards for 
SMEs called Financial Public Accounting Standards Entities without 
Accountability (SAK ETAP). With this SAK ETAP, it is expected all the 
business entities which have not been listed in the capital market can 
apply the accounting standards for their entities. In 2010, the central 
bank (Bank Indonesia) in Indonesia--in charge of national banking 
problems--has required the application of SAK ETAP for rural banks 
(BPR). This is the first step to socialize SAK ETAP in which it later on 
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projected to be generally acceptable accounting standards in Indonesia.
It is stated that the accounting practices, financial accounting in 
particular on SMEs in Indonesia, is still low and it has many drawbacks 
(Wahdini and Suhairi, 2006). Weakness, partly due to lack of education, 
lack of understanding of Financial Accounting Standards (GAAP) of 
the owners and managers in the absence of regulations requiring the 
preparation of financial statements for SMEs. In addition, it has been 
the evidence that any small company in Indonesia tends to choose the 
normal calculations (without preparing the financial statements) as the 
basis for calculating taxes. 
Besides the above condition, the costs incurred for preparing 
the financial statements is far greater than the excess tax to be paid. 
Therefore, inability to provide and use accounting information is one 
of the weaknesses of their management. In consequence, the ability to 
prepare accounting information is highly dependent on the ability of 
the owner to run the technical accounting. The accounting information 
should be relevant and timely used for planning, controlling, decision-
making and performance evaluation. 
FRAMEWORK
There have been some studies related to the SMEs and the 
businesses in relation to the accounting practices on financial reports. 
For example, Hadiyah Fitriyah (2006) found that education managers, 
business scale, lead times, and firm age have a positive effect on the 
use of accounting information to SMEs. Another proponent, Jones 
and Tullous (2002), state businesswomen indicate a greater need in 
the finance and accounting assistance than businessmen. In this case, 
there are some factors which are assumed to have influenced business 
decisions, especially for women entrepreneurs, the factors are self-
efficacy, family situations, managerial experience, business skills, level 
of education, and training.
Other condition faced by SMEs is that the Government, through 
the Directorate General of Taxation, plans to regulate tax planning for 
SMEs which has taken effect since January 1, 2012. The rate of 0.5% has 
been set by the government for SMEs with turnover of up to Rp. 300 
million. While this rate is still considered small so it does not become 
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a heavy burden for SMEs (DWI Irawan Et Al, 2011). This tax reform 
provides a different perception of the business. For example, Atmoko 
in Dwi Irawan, et al (2011) revealed that the taxpayers’ perceptions 
about the modernization of taxation show that they do not perceive 
either the sunset policy program in 2008. 
Kartawan and Kusmayadi (2002) found that the perception of 
corporate taxpayers could influence the implementation of the self-
assessment system. Similarly, Supriyati (2011) states that the level of 
compliance of individual taxpayers is affected by their motivation, 
but not many of them have knowledge of taxation. Supriyati and Nur 
Hidayati (2007) precisely found that high knowledge and insights by 
self taxpayers have effect on the high rate of the taxpayers’ compliance. 
They use a lot of services such as assisting public accountant or tax 
consultant. 
Tarjo and Indra (2006) revealed the factors that lead to lower tax 
compliance such as the complexity of a rule, the large amount of 
taxes, risk detection and tax collection costs. Tarjo and Indra (2006) 
suggested that the participation of taxpayers related to taxation 
includes knowledge of applicable tax rates, knowledge of changes in 
tax laws, and the ability to calculate taxes, creation of financial records 
and the calculation of tax payable.
In essence, the purpose of self-assessment system is to accommodate 
the voluntary tax compliance. The existence of self-assessment system 
that has been imposed has not indicated the success of tax compliance 
(Ming-Ling Lai, 2009). The condition occurring in Malaysia, for 
instance, provides evidence that the obstacles are related to the 
difficulty to estimate the business tax payable. This is due to changes in 
regulatory and economic uncertainty, tax practitioners, and tax staffs 
who are lack of the technical knowledge related to this complex issue. 
This also happens in Australia and the United Kingdom. The problems 
above occur in their implementation, and there are also differences in 
perception between taxpayers and accountants (Paddock & Oates, 
2003).
It has been assumed that the successful implementation of 
accounting information for SMEs sector depends on various factors: 
the internal side and external of the businesses. When viewed from 
the internal side, such as educational background, knowledge, and 
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experience regarding accounting businesses, these greatly influence 
the process of implementing SAK ETAP. Yet, in terms of external actors, 
e.g., the scale, the age of the business, including human resources, 
finance, and technology are also considered the influential factors too. 
The results Zhou L (2010) reveals the main problems faced by 
SMEs in the implementation of accounting information concern the 
less software available in accordance with the actual situation faced by 
SMEs, business people pay less attention and are not able to evaluate 
their own accounting records. This is due to the internal owners who 
do not have the knowledge adequately. Jones and Tullous (2002) 
provide empirical evidence that there are differences in the need for 
assistance and entrepreneurial training for women as men. 
The implementation of SAK specifically for SMEs causes various 
perceptions of the users e.g., from the businesses that prepare 
financial statements, auditor, including educators in academic circles. 
Fitzpatrick and Frank (2009) expressed his opinion in the journal 
of accountancy that businesses in the United States are prepared to 
support the adoption of specific standards for SMEs. They prefer the 
current standard rather than the previous one (general standards), 
which does not distinguish the company scale either large or small, or 
whether they do not have public accountability.
The simple accounting guidelines strongly support the need for 
SMEs. However, this also poses significant challenges for businesses, 
especially auditors who assist business units in preparing their 
financial reports as well as providing audit services. Fitzpatrick and 
Frank (2009) assert that educators must begin to learn not only the 
accounting standards for public entities, but also the designated 
accounting standard of the SMEs entities. This argument leads the 
researchers to have hypotheses as the following.
The main obstacle the SMEs have is on the accounting tax system 
that should be applied. SMEs are expected to meet tax obligations. 
If SMEs are able to prepare financial statements in accordance with 
existing standards themselves, this will help them in particular for the 
fulfillment of tax obligations and understanding of the self-assessment 
system of counting, calculating, paying and reporting taxes. From this, 
it is hypothesized as the following.
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Research conducted by Nerudova and Bohusova (2008) proved 
that micro businesses are encountered by the very high costs of tax 
compliance. This can impede their efforts to take part in cross-border 
transactions. Finally, it leads to the rise of the negative relationship 
between the sizes of the company by the number of tax compliance 
costs. 
From the arguments based on the theoretical bases and previous 
studies, the researchers assert some hypotheses as the following.
H1: The intra-personal factors influence SMEs (gender, education, 
knowledge, and experience) to the understanding of SAK 
ETAP.
H2: The extra-personal factors influence SMEs (the scale and age 
of the business, and human resources) to the understanding of 
SAK ETAP.
H3: There are differences in the perception of SMEs towards 
understanding SAK ETAP.
H4:Understanding SAK ETAP has an influence on the 
understanding self assessment system.
H5: Understanding self-assessment system has an influence on the 
level of tax compliance.
H6: Understanding SAK ETAP has an influence on the level of tax 
compliance with the self-assessment system as an intervening 
variable.
OBJECTIVES OF THE STUDY
As referred to the hypotheses asserted in the previous sections, 
this research attempts to achieve the objectives by answering the 
research questions. By the time these research questions are resolved, 
the objectives of the research are attained based on the findings for 
answering theses questions. In this occasion, the researchers try to 
answer the questions for the following.
First of all, it attempts to reveal whether the intra-personal factors 
of SMEs (e.g., gender, education, knowledge, and experience) have 
an effect on the understanding of SAK ETAP; secondly, whether the 
extra-personal factors of SMEs (e.g., business scale, age of business, 
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and human resources) and an effect on the understanding of SAK 
ETAP; Thirdly, whether there are differences in perceptions among the 
companies towards understanding SAK ETAP; Fourthly, whether the 
knowledge of SAK ETAP have an effect on the knowledge of the self-
assessment system; whether the knowledge of self-assessment system 
have an effect on the level of tax compliance; and finally whether the 
knowledge of SAK ETAP have an effect on the level of tax compliance 
with an understanding of the self-assessment system as an intervening 
variable?
It is expected that research results provide some benefits such as 
(a) for academics, educators enrich accountants and accounting issues 
related for the students, contributing to the idea of  implementing SAK 
ETAP and taxation aspects, and a means of academics for community 
service in the businesses such as SMEs , (b) for the government, these 
will contribute ideas related to tax policy that will apply to SMEs, 
pushing tax reform effort as a step increase government revenues, and 
to know the real condition of SMEs in Indonesia in order to enhance 
the role and capacity of SMEs; (c) for the Institute of Certified Public 
Accountants, these provide an idea related to the implementation 
of ETAP GAAP and obstacles encountered, encouraging public 
accountant with a public accounting firm or accounting practitioners 
in assisting SMEs.
MATERIALS AND METHODS
As the research uses the variables and the measurements for 
testing the hypotheses based on the indicators as reflected through 
the theories and empirical studies as the previous proponents 
asserted. The researchers map the variables and then provide the 
measurements. This covers the variables measured, definitions, and 
their measurements, as clearly presented in Table 1.
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Sex of the owners 
of SMEs




The period of the 
owners of SMEs to 
lead
An ordinal variables with the scales such as:
1. less than 1year; 1 – 2 years; 3 – 5 
years; 6 – 10 years
2. More than 10 years
Education
(EDU)
Level of education 
of the owners of 
SMEs
This is an ordinal category :
(1) Junior High school (SMP), (2)Senior High 
School (SMU), (3) # year-College Diploma, (4) 
Undergraduates (S1), (5) Master degree (S2), 




training on SAK 
ETAP and taxation






Ordinal variables: less than 5 people; 5 – 19 
people
1. 20 – 99 people
Business scale
(SND)
Turn over per year 1. Ordinal variables: Less than IDR 
200.000.000; 
2. IDR 200.000.000 – 300.000.000; Above 
300.000.000




Ordinal variables: Less than 5 years; 5 – 10 
years




activities done by 
the SMEs
Likert scale (1)Strongly disagree, (2) disagree, 
(3) agree, and (4) strongly agree
Understanding 
of elf Assessment 
System (SAS)
Understanding 
related to counting 
and paying 
calculation and 
reporting the tax 
payable.
Likert scale (1)Strongly disagree, (2) disagree, 
(3) agree, and (4) strongly agree adapted from 
Tarjo and Indra (2006), Dwi Irawan, et all (2011) 







Likert scale (1)Strongly disagree, (2) disagree, 
(3) agree, and (4) strongly agree adapted from 
Supriyati (2011), Supriyati and Nur Hidayati 
(2007) and Ming-Ling Lai (2009)
The research population is attained by conducting a census 
(Arikunto, 2002: 108) which consists of all SMEs in Surabaya and 
Sidoarjo listed in the Department of Cooperatives and SMEs, East Java 
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and the banking industries who are allowed to implement the SAK 
ETAP. These are Rural Banks, Cooperatives belonging to the qualified 
cooperative in 2011, and the SMEs either individuals or entities (owned 
more than one person).
The sampling was done by means of convenience sampling method 
by distributing the questionnaires to the respondents who were met 
at that time and for respondents whose location cannot be reached 
by the researchers were done by survey indirectly e.g., by sending 
questionnaires by mail to the respondents. Therefore, the data were 
considered primary data. This research is a quantitative study in 
which the data is obtained by distributing questionnaires directly to 
the respondents who are in Surabaya and Sidoarjo. Total data that 
can be processed as is 130 consisting of 22 individual businesses, 34 
SME entities, 50 cooperatives and 24 rural banks. Then these data were 
analyzed by using multiple regressions for hypothesis 1, hypothesis 
2, hypothesis 4 and hypothesis 5, One-way ANOVA for hypothesis 




Based on the classic assumption testing as in Table 2, it was 
found that the effect of intra-personal factors of the SMEs towards 
understanding SAK ETAP with the independent variables of gender, 
experience, education, training, and understanding of SAK ETAP 
as the dependent variable showed the data meet the assumptions of 
normality, and free from heteroscedasticity multikolonierity. 
To test the hypothesis using multiple regression, in terms of 
significance, the researchers found that the value is less than 0.05 and 
this was the only variable of education. It has a significant influence on 
the understanding of SAK ETAP.
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Table 2. Results of the test of Hypothesis 1
Model  Unstandardized Coefficients
Standardized 
Coefficients T Sig.
  B Std. Error Beta   
1 (Constant) 83.267 5.296  15.722 .000
 God -.173 1.985 -.008 -.087 .931
 Experience .322 1.043 .027 .309 .758
 education 2.813 1.061 .233 2.651 .009
 Training -3.327 1.891 -.152 -1.759 .081
Source: data processed.
 Again by means of classical assumption test the scale independent 
variables, age of business, human resources, and understanding SAK 
ETAP as the dependent variable, it was found that the influence of 
extra-personal factors SMEs towards understanding SAK ETAP 
showed the data meet the assumptions of normality, and free from 
heteroscedasticity multikolonieritas. 
To test the hypothesis using multiple regressions, in terms of 
significance, the researchers found the value which is  less than 0.05; 
they are the variables of business and human resources that have a 
significant influence on the understanding of SAK ETAP, whereas the 
scale variable has no significant effect. This is presented in Table 3.
Table 3. Results of Hypothesis 2
Model  Unstandardized Coefficients
Standardized 
Coefficients T Sig.
  B Std. Error Beta   
1 (Constant) 95.703 3.544  27.007 .000
 Category -3.379 .835 -.332 -4.047 .000
 HumRes .134 1.077 .011 .124 .902
 Turnover 2.421 1.019 .202 2.375 .019
Source: processed data
The difference in perception of SMEs towards understanding SAK 
ETAP, as based on the classical assumption test, with independent 
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variables of businesses and understanding SAK ETAP as the dependent 
variable, it was found that the data meet the assumptions of normality, 
and heteroscedasticity multikolonieritas free. To test the hypothesis, 
the researchers use one-way ANOVA, SPSS output. This provides 
the value of F of 9738.191 to intercept and it is significant at 0.05 and 
categorical variables (businesses) with F value of 69.192 and significant 
at 0.05. 
Because of the variable category of businesses is significant at 
0.05, it can be concluded that there are differences in the perception 
of entrepreneurs towards understanding SAK ETAP. The value of 
adjusted R squared is 0150, meaning that the SAK ETAP understanding 
can be explained by the variable of businesses by 15%. This can be seen 
in Table 4.






  B Std. Error Beta   
1 (Constant) 95.703 3.544  27.007 .000
 Category -3.379 .835 -.332 -4.047 .000
 HumRes .134 1.077 .011 .124 .902
 Turnover 2.421 1.019 .202 2.375 .019
 Source: processed data.
 The influence of understanding towards the understanding of the 
self-assessment system, as based on the classical assumption test, with 
independent variable of SAK ETAP knowledge and understanding 
of the self-assessment system as the dependent variable, it indicates 
that the data meet the assumptions of normality, and free from 
heteroscedasticity multikolonierity (see table 4). 
To test the hypothesis using linear regression, the researchers found 
that the value is  less than 0.05, in which the understanding of SAK 
ETAP has a significant influence on the self-assessment system as in 
Table 5.
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  B Std. Error Beta   
1 (Constant) 95.703 3.544  27.007 .000
 Category -3.379 .835 -.332 -4.047 .000
 Hum Re .134 1.077 .011 .124 .902
 Turnover 2.421 1.019 .202 2.375 .019
Source: processed data
The next is the influence of understanding of self-assessment 
system towards the level of tax compliance. Based on classical 
assumption test, with independent variable of SAK ETAP knowledge, 
and understanding of the self-assessment system as the dependent 
variable, it was found that the data meet the assumptions of normality, 
and free from heteroscedasticity multikolonieritas. 
To test the hypothesis using linear regression, the researchers 
found that the value is  over 0.05 and then understanding SAK ETAP 
has significant influence but not to the level of tax compliance. This is 
presented in Table 6. 








Error Beta   
1 (Constant) 20.291 2.733  7.424 .000
 TOT_S .200 .113 .155 1.772 .079
 Source: processed data.
The influence of the level of understanding towards the tax 
compliance, with the understanding of the self-assessment system 
as an intervening variable, in which it was indicated that the 
multiplication coefficient is (0199 x 0007) of 0.001393 and 0.049 for the 
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t value which is higher than t table with the 0.05 is equal to 1.96. Thus, 
it can be concluded that mediating variable influences through the self 
assessment system SAK ETAP influence on the level of tax compliance 
but not significant.
The influence of intra personal and intra personal factors toward 
understanding SAK ETAP, as based on the statistical tests, was found 
that the variable education, type of business and human resources have 
significant influence on the understanding of SAK ETAP. Knowledge 
related to SAK ETAP is new knowledge as it has been enacted since 
early 2010. Understanding SAK ETAP for lay people is not easy, 
especially some of the respondents especially SMEs do not have the 
ability to prepare financial statements.
The people with high or low level of education have an effect on 
the level of understanding. Higher education are easily able to accept 
something new and more quickly adapt to the news things, this applies 
to the owners with the education level of S1 (undergraduates). The 
characteristics of the businesses such as BPR, cooperatives, SMEs, and 
the number of workers also influence the understanding of SAK ETAP. 
The support from the authorities such as Bank Indonesia and 
the Department of Cooperatives and SMEs, can be seen through the 
socialization process of training. This is really supporting and then 
this makes the businesspeople understand SAK ETAP. In addition, 
policies that are forced to immediately implement all SAK ETAP 
would also be a trigger for human resources to do bookkeeping, 
accounting, and administration to better understand SAK ETAP. For 
the business community, they must have responsibility to prepare 
financial statements. All these are expected to only meet stakeholder 
interest. However, it can also be used to obtain additional funding the 
completion of the financial statements of banks, especially for getting 
credit to the banks.
The perception of understanding SAK ETAP as based on the 
statistical analysis, it was found that there is different perception 
among the entrepreneurs towards SAK TAP. Among them, there are 
differences in understanding the SAK ETAP. This difference is due to 
some factors such as the following.
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a) Legal Policy
It is in fact that the existence of the policy stipulated varies from one 
to another. The SAK ETAP which is assigned to Indonesian Institute 
of Accountants should be applied by January 1, 2010. However, the 
businesses without public accountability seem to respond differently 
from such regulation. Bank Indonesia’s policy states those only rural 
banks (BPR) and banking industries which are required to implement 
SAK ETAP. In addition to it, they also have to implement IFRS GAAP. 
Similarly, the Cooperative businesses have conducted various trainings 
and socialization of SAK ETAP implementation. In referring to the 
Cooperative Finance Cooperation and changes to SAK ETAP, it is 
certainly seen that financial statement should be done and SAK ETAP 
also be implemented. However, such a condition is contradictory with 
SMEs where their associations related to the type of business have not 
yet supported the implementation of SAK ETAP.
b) A Relevant Support from the Authorities
There are differences of getting participation or support from the 
authorities given for all the businesses among banking industries, 
cooperatives, associations. Therefore, some have known about SAK 
ETAP but others do not know it yet. Some have implemented the 
policy but others have not yet. This condition makes them differently 
in understanding and the ways of implementing the SAK ETAP among 
them.
c) Financial condition
There are still SMEs that have turnovers below Rp. 200 million 
per year. They think that such financial condition is not necessary for 
them to make report or financial statement to the government. The 
capital for their businesses is from their own money as the sole source 
of financing. Thus, they think they do not need more financial source 
from other parties. In such condition, implementing SAK ETAP is not 
necessary for them.
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Again when dealing with SAK ETAP and the understanding Self 
Assessment System, it is shown that when the businesses have a high 
understanding of SAK ETAP, they will able influence the desire of 
having tax obligations independently. The business taxation aspects 
are very important for their business operations. However, recently, 
with the implementation of self-assessment system, taxpayers must 
have the ability to meet tax obligations such as in counting, calculating, 
paying and reporting taxes they have to pay. The financial statements 
of profit and loss they make should have particularly large benefits in 
the calculation of tax payable. 
Their taxes payable can be calculated correctly when their financial 
statements are prepared correctly. Therefore, understanding the 
SAK ETAP is considered to be good for them (business cooperatives, 
rural banks and SMEs). They think it is important that they are able 
to properly prepare financial statements in accordance with the 
applicable accounting standards.
The next is dealt with understanding the Compliance Self 
Assessment and Tax System. In this case, it can be stated that their 
understanding on self assessment system does not influence their 
being adherent businesses as a taxpayer. Yet, to be a dutiful taxpayer 
is expected by the Directorate General of Taxes. This is because the 
current tax is the largest source of revenue for the state budget. A 
change in the tax collection system of the Official Assessment System is 
also expected. The business Self Assessment tax revenues will increase 
as it has emerged their being voluntary compliant as the taxpayers. 
However, to be tax compliant may be due to some factors such as the 
following. a) Tax coercive, so that they do not have any chance to avoid 
paying tax. b) so chances are small taxpayers are able to avoid taxes. 
c). Sanctions of tax administration should be imposed d) the more tax 
consultants should help actors fulfill tax obligations. d) The greater the 
efforts made to promote the Directorate General of Taxation to provide 
tax consulting (Account Representative) at their respective tax office. 
CONCLUSIONS
It can be concluded that education improves the business 
practitioners’ understanding of the SAK ETAP. Therefore, the higher 
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education they have the more likely they accept and adapt to changes 
in the application of IFRS ETAP especially since January 1, 2010 for 
entities without public accountability.
Old business establishment and the size of business scale affect the 
understanding of SAK ETAP. For example, the larger business scale 
affects the provision and use of accounting information. Furthermore, 
the age of company can be attributed to the company’s ability in 
learning. Competition and environment pressures will demand the 
company to be able to do learning process as part of the management 
tasks for company leaders and their employees.
Now that the SAK ETAP implementation has been started in 2010 
followed by the emergence of policies issued by the relevant authorities 
as a legal factor that supports the implementation of SAK ETAP, it 
seems to have different impact on the perception among businesses or 
the companies. For example, the rural banks and cooperatives tend to 
be easier to understand compared to the SMEs. In fact the socialization 
and the implementation have been imposed by central Bank (BI) on 
the rural banks and cooperative businesses which has been organized 
by IAI, BI and Cooperatives. Yet, it is not yet imposed on helping the 
SMEs towards such policy.
Understanding SAK ETAP on businesses has an impact on the 
taxation aspects. The interests of stakeholders will look at the financial 
statements in addition to business development. This can also be 
used to determine the amount of tax payable. When businesses have 
a high understanding of SAK ETAP, they will certainly be able to 
raise awareness of their tax obligations such as being able to count, 
calculate, pay and report tax obligations. In addition, understanding 
SAK ETAP compliance was also able to grow businesses as a taxpayer. 
This greatly helps the government to increase the tax revenues.
The compliance of tax payers that incurred within businesses as a 
taxpayer seems to be influenced by their understanding of the SAK 
ETAP, but the capability is not yet (in fact) supported in the fulfillment 
of being aware of their tax obligations. 
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RECOMMENDATIONS
It is suggested that, research be replicated by adding some more 
areas and types of businesses to make more wide generalization. For 
the policy makers, they should do socialization of the SAK ETAP not 
only to the rural banks but also to SMEs as well so that the SMEs can 
increase their understanding of such policy. 
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